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From: Barbara Stuart [optimist.60@hotmail.com] &\(p

Sent: Friday, March 19, 2010 11:20 AM

To: Pierce-Web

Subject: March 23, 2010 Meeting - Coronado Utilities vs San Manuel residence

Dear Commissioner Pierce:

I am a 63 year old, single, retired white woman with high blood pressure, sustaining myself on Social
Security under $1,000.00 per month.

My annual average water usage is 1,000 gallons per month !

Mr. Jason Williamson necessitates my sewer bill must be $46.65 per month, with a $ 8.23 increase coming
soon = $54.88

Mr. Jason Williamson reiterated that a "HOUSE PER MONTH FEE WAS SLAPPED ON EACH RESIDENCE"
REGARDLESS THE NUMBER OF FULL TIME OCCUPANTS OR WATER USAGE PER MONTH. So, a family of 4
with a pool is billed the same as I - interesting !

The conversation with Mr. Jason Williamson unraveled that Coronado Utilities, Inc. is grossly
undercapitalized and it immediately gleans monies without regard to: their clients usage, or
responsibilities due each client. United States wide, sewer and water utilities are metered and billed on
the water bill. Mr. Jason Williamson is not interested in this process. It is none of his concern how much
water is used per house, the fee is the same for all residences.

Mr. Jason Williamson stated they are looking to future real estate development in San Manuel that will
then sustain Coronado Utilities.

Mr. Jason William stated they will not offer any type of senior package or financial hardship packages to
San Manuel.

I believe I should pay for sewerage service on my 1,000 gallons per month usage, which I do. But the
scales of this absurdity Coronado Utilities, Inc. is punching down my throat are not logical, rational, fair
trade or remotely human.

Under the ACC Regulated Utility List as of Monday January 4, 2010, Coronado Utilities, Inc. in San Manuel,
AZ is not listed. All other sewer utilities under the Coronado umbrella are listed.

Commissioner Pierce, exactly what do you propose to do about this. Your response is anticipated.
Respectfully,

Barbara Stuart, San Manuel, AZ
8 year resident
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